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Volatile

Uncertain

Complex

Ambiguous



21st century workplace 

Ever-changing environment

Wide range of skills and competences



Top 10 Skills | 21st Century Skills!

1
ÅComplex Problem Solving

2
ÅCritical Thinking

3 ÅCreativity

4
ÅPeople Management

5
ÅCoordinating with Other

6
ÅEmotional Intelligence

7
ÅJudgement and Decision Making

8
ÅService Orientation

9
ÅNegotiation

10
ÅCognitive Flexibility

Source: Future of Jobs Report 2018, World Economic Forum 
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ǒ Source: https://www.dreambox.com/blog/flipped-classroom-elementary-school-too

Flipped

Teacher Instructs Lesson 

at Home 

(Video/podcast/book/website)

Students work in Class

- Deeper understanding of Concepts, 
applications and connections to 
content are made

- Students receive support as 
needed

Traditional

Teacher Instructs

Students take Notes

Students follow Guided 
instruction

Teacher gives Assessment

Students have Homework
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