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Exam Help Line: Guidance for students:
A Report

The present report consist the analysis of questions received during the student s
exam helpline. The data analysis includes the questions asked during live
telecast on TV, Youtube and email, graphical representation of state-wise
distribution of queries and categorisation of issues raised by viewers. The

report also comprises of suggestions for further improvement in the program.

Introduction

It is generally expressed by various psychologist’s time to tome that examinations are one of
the reasons of stress and anxiety among students across the world. It can be said that when
stress and depression levels get deeper than cases of suicides may emerge due the exam
pressure. Statistics from the National Crime Records Bureau (NCRB) reveal that about
40,000 students in India committed suicide from 2011 to 2015, with 8,934 cases in 2015
alone due to various reasons including exam stress. It is essential that parents, teachers and
counsellors identify students who are struggling with exam stress and help them through

different means and ways. One of these steps is providing guidance through helpline.

Keeping this in mind, to help the students, parents and teachers during examinations,
especially for board students CIET, NCERT decided to initiate a live interactive program on
its “SWAYAM! Prabha” 24 x 7 educational DTH-TV Channel also known as ‘Kishore

Manch’. This programme was entitled ‘Guidance for Students: Exam Helpline’.

The program started w.e.f. 20 February 2019 to 3™ April 2019 for the purpose to resolve the
issues, problems and challenges of students and other stakeholders related to examinations.
Besides, streaming live on DTH-TV Channel, the programme simulcasts on NCERT Official
Youtube Live streaming. The live telecast was not limited to students only but extended to

teachers, parents and general audience as well. The program was conducted in collaboration

! Study Webs of Active —Learning for Young Aspiring Minds
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with Department of Educational Psychology and Foundations of Education (DEPFE),
NCERT. During this 29 days programs 5 faculty members of DEPFE and 24 school
counsellors and CIET faculty provided their expertise during the Live Exam helpline
programme to solve the queries and concerns of viewers. These counsellors were from 19
different schools and NGOs.

The Focus

The purpose of the programme were as follows:

1. To provide guidance for students, parents, and teachers on various issues, worries, and

challenges related to examinations.
2. To provide a platform for connecting counsellors with the students.
3. To help the students to face the examinations in a positive manner.
4. To discuss various techniques to cope up with exam stress and anxiety.

5. To discuss the smart ways to study such learning styles, concentration techniques etc.

The composition of Production Team

The production team was constituted involving a TV producer, a switcher for vision mixer, an
engineering assistant for CG Mixer, a sound recordist, three camerapersons, Make-up Artists,

a Floor Manager, a floor assistant, one spot, and an academic faculty.
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The production team is enlisted in Appendix II.
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The Panel

The panel was constituted everyday involving two practicing school counsellors, one faculty
member from Department of Educational Psychology and Foundations of Education
(DEPFE) NCERT and an anchor person to initiate and coordinate the discussion and

interaction. The counsellors, faculty members and anchors were being changed on day to day

basis. The list of panellists is included in Appendix II.
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The Publicity Mechanism

The information about the Exam Helpline were shared well in advance on various social
media platforms (Facebook, Whatsapp, Twitter, Telegram, YouTube etc.) of NCERT, CIET
and through personal contacts with students, teachers, teacher educators and parents. The
publicity was also made through SWAYAM Prabha website, its telecast and other live slots of

the channel.

The visit of Joint Secretary MHR during exam helpline

The mechanism to receive questions

During the exam help line the queries, questions, concerns, issues and suggestions were
received through toll free numbers (1800111265 and 1800112199), YouTube (NCERT

OFFICIAL) live stream, email (ciet.kishoremanch@gmail.com) and other social media

platforms (Facebook, Whatsapp, Twitter, Telegram etc.).
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The process of solving issues

In the control room of CIET, the relevance and appropriateness of the questions were checked
before switching to the anchor person. Also, the basic information of the caller was recorded
by a faculty member and then the questions were passed on to the anchor. Anchor person
after inquiring the name and place of the caller and then ask the question in detail and also get
additional information if the query is not complete in nature. The anchor person passes on the
question to one of the panellists and other panellists join the response if he/she wants to add

something additional to the response.

In between two phone calls if time permits, the anchor person take up the issues raised by the
students and teacher through YouTube and e-mails. Sometimes, the discussion of the day

starts with these issues.

Most of the times, the counsellors gave the solution of a problem with the real-life instances
happened during their practise and this was supported by the faculty member of DEPFE. The
faculty and school counsellors made every effort to resolve the queries and issues of viewers

during the Live stream.
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Various ways of Receiving questions

Table 1: Number and percentage of questions received through TV, YouTube, Email

Questions asked No. %
via:
TV 218 | 51.41
YouTube 174 | 41.03
Email 32 07.54
Total 424 | 100

Questions asked by Viewers via:

Email

Youtube
41.0%

Figure 1: Graphical presentation of Distribution of questions received through TV, YouTube

and Email

The table 1 and figure 1 shows that overall, 424 queries have been received from students,
teachers and parents through synchronous as well as asynchronous ways. It also reveals that
more than half number (51.41%) of the viewers connected with exam helpline live interaction
through television. On the other hand, 41.03% viewers asked queries through Youtube
comments during the live streaming. In addition, 7.54% of the issues of students, parents and
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teachers were received through Email. It indicates that live telecast were being watched

largely on television.

State-wise distribution of issues and queries

Table 2: Number and percentage (%) of questions received through TV, YouTube, Email

States No. of queries received % of queries received
Uttar Pradesh 81 34
Bihar 35 14.7
Madhya Pradesh 28 11.8
Delhi 22 9.2
Rajasthan 14 59
Maharashtra 11 4.7
Haryana 7 2.9
Jharkhand 7 2.9
Chhattisgarh 6 2.5
West Bengal 6 2.5
Uttarakhand 5 2.2
Gujarat 4 1.7
Assam 3 1.3
Jammu & Kashmir 3 1.3
Orissa 2 0.8
Punjab 2 0.8
Karnataka 1 0.4
Tripura 1 0.4
Total 238 100
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State-wise distribution of Queries received

Uttar Pradesh
Bihar
Madhya Pradesh

o
Rajasthan _ 59
Maharashtra - 47
Haryana - 29
Jharkhand 29
Chhattisgarh - 25
West Bengal - 25
Uttarakhand - 22
Gujarat . 17
Assam . 13

Jammu & Kashmir . 1.3
Orissa . 0.8
Punjab ‘ 08
tak: 04
Kamataka . 04
Tripura . 04

H

1138

g9
7.4

States

% of Queries received

Figure 2: Graphical presentation of State-wise distribution of queries received during Live

Exam Helpline

During the 29 days live exam helpline, overall, 424 students, teachers and parents could able
to raise their problem/issues related to examination. The above graph and table represent that
respondents from 17 states and 1 UT have participated in the exam helpline to resolve their
queries. As figure also discloses that most of the phone calls (60%) were received from the
three states i.e Uttar Pradesh (34%), Bihar (14.7%) and Madhya Pradesh (11.8 %). It is to be
noted that these states comes under Hindi speaking regions or we can say that the exam
helpline was most popular among Hindi Speaking students. Similarly, other states such as
Rajasthan, Maharashtra, Haryana, Jharkhand, Chhattisgarh, West Bengal, Uttarakhand,
Gujarat, Jammu & Kashmir, Orissa, Punjab, Karnataka and UT of Delhi entered their

presence during the 29 days long Live interaction on Examinations. It is also to be noted that
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North-Eastern states such as Assam and Tripura also participated. It is interesting to note that

students from Nepal also asked queries during the programme.

It indicates that the SWAYAM Prabha channel and its live telecast is being watched across the

country and abroad.

Categorisation of Questions

All the 544 issues raised during the live exam helpline were categorized based on their
themes and areas to understand the various strata of challenges during the examination.

Based on this categorization the following types of queries have been emerged:

Table 3: Number and percentage (%) of category-wise distribution of queries

Categorisation of queries Number | Percentage (%)
Subject specific questions 130 23.9
Career & Competitive exams related queries 101 18.6
Memory related issues 62 11.4
TIme Management 45 8.3
Pattern of Exam and Attempting questions 45 8.3
Stess and Anxiety about exam 38 7
Exam Resources (NCERT Books & other references) | 26 4.8
Learning/study styles 26 4.8
Problem in Concentration 21 3.9
To perform better in Exams 14 2.6
Use of Mobile/Internet during exam 7 1.3
Health related queries 4 0.7
Others 25 4.6
Total 544 100.2
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Categorisation of Questions

B Subject specfic questions

B Career & Competitive
exams related queries

) Memory related issues

230 [ Time Management

18,6
B Pattemn of Exam and

Attempting questions

B Stess and Anxiety about
exam

B Exam Resources (NCERT
Books & other references)

W Learning/study styles

Categorisation of Questions

B Problem in Concentration
8 To perform better in Exams
B Use of Mobile/Internet

B Health related queries

0 5 10 15 20 o5 Others

on

% of Question recieved

Figure 3: Graphical presentation of categorisation of queries received

As shown in table 3 and figure 3, most of the queries received (23.9%) were related to
different subject areas viz. Maths, Science, Social Science, Languages etc. Second category
of issues (18.6%) raised by students, teachers and parents was about their career path and
various competitive exams such as UPSC, NEET. NET, GATE, IIT etc. Third category of
queries (11.4%) was related to memorizing the concepts learnt for examinations. Moreover,
8.3% of viewers enquired about time management and study routine. The equal percentage
of viewers requested to seek help regarding the pattern of exam and dealing with questions
during examinations.
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The data shows that about 7% students, teachers and parents felt stress and anxiety due to
exams presser, while 4.8 % each were worried about study resources and learning styles.
Besides, 2.6 % of students wants to perform better in their examinations. Only, 0.7 %
viewers raised the challenges of using internet and mobile phones during the examinations.

Some of the selected issues are presented category-wise in Appendix I11.

Reflection of the School Counsellors

Many of the school counsellors have given their feedback and reflections about the exam

helpline program. Some of them are reproduced below:

Dear Exam helpline team, | appeared twice for the show as an expert and am thankful for the
experience to you all. There were highly learned experts on board for the show and I learnt a
lot from them... The idea is very good and students need helpline as lot as stress is generated
during examinations. A reputed institute like NCERT has taken a much needed step for the
welfare of unprivileged students of remote areas, who have very less mentoring and guidance

- Mrs Roma Kumar (School Counsellor, New Delhi)

Exam helpline program, an initiative of CIET, NCERT is an excellent platform for addressing
examination related issues and concerns of the students. | feel myself privileged to have got
an opportunity to address to the examination related concerns of the students through this
wonderful program. It has been a great learning experience for me too, interacting with
students from different age groups, regions, cultures and strata of society, getting to know
their problems, issues and concerns. This gave me new insights and ways to deal with the
same. During the program students have raised very genuine and pertinent concerns. In the
initial episodes, these concerns ranged from, getting blank just before the examination;
having negative thoughts; problem of concentration and memorization; getting anxious and
stressed out; how to effectively manage time; how to deal with the temptation of smart phone
and social media; how to prepare for a particular subject and so on. As the students ensues to
the culmination of their exams their concerns have also changed and the questions asked in
the program ranged from, what if my result is not what | have expected; which stream is good
for me; what career options are available after a particular subject and stream; there is a
mismatch between my plan and my parents aspirations what shall 1 do and so on. Though
maximum callers were students of secondary and senior secondary school, it was fascinating

to see the wide range with regard to the age group of student and other stakeholders who
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raised their concerns during the program viz. from parents of as young as 2 nd class student
to the students who are preparing for UPSC examination. The diverse range of callers
indicates that through the medium of DD, Jio, and You Tube, this program has reached every
nook and corner of the country.

- Balneet Kaur (Counsellor, Envision India Eduservices, New Delhi)

It has been a great experience working with all the team members. The important points
shared by Ms Alka about the dress code, timing and to watch previous sessions for better
performance was really beneficial. | was a panellist in three Sessions. It was a learning
experience to sit alongside other experts. The questions discussed before starting the session
helped me frame the answers. They assured that the panellists were comfortable with the
questions asked. It was my first experience and | could see the improvement because of the
corrective feedbacks given to me by the team members. The team provided a very
comfortable, positive and supportive environment for the panellist to relax. The anchors were
mindful to clarify the questions so the panellist understood the questions. The positive
remarks during the session by Ms. Shilpa Sharma really helps to reinforce the students to pay
attention to the content delivered by the panellist. Overall it was an enlightening experience
to work with such a professional team. | hope | get more opportunities to work with the team
in upcoming sessions. Thank you for proving me a great platform to help students deal with
their exam problems.
- Sanchita Singh (School Counsellor, Delhi Public School, Ghaziabad, U.P.)

A great learning experience for all of us. Thanks a lot for this platform to create a mark in the
area of guidance and counselling.
- Sudeshna Nath, School Counsellor, Delhi Public School, Ghaziabad, U.P.

It was indeed a highly constructive and wonderful initiative taken by CIET NCERT.
Program's wide acceptably proved it's increased viewership by each passing day. | feel
highly credited to NCERT's faculty to make me a part of this program wherein | could also
impart my limited knowledge in the company of other August members. Such program would
be highly useful specially to the people living in remote area of our country where it is quite
difficult to reach out to a counsellor to take proper guidance.... | feel more such program may
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be evolved to the direct need of audience where they could directly relate with the content of
the program and get benefitted. Thanks to all members of CIET NCERT, Anchors, producer

of the program and all follow participants.

- Vidushi Dixit (School Counsellor, Kendriya
Vidyalaya, Sec — 2, R.K. Puram, New Delhi)

It was indeed a great learning experience and a wonderful initiative to help students across
the nation! Congratulations to all those who were a part of this commendable series.

- Drishti Bhasin (School Counsellor, GD Goenka Public
School, Sec 48, Gurugram, Haryana)

Thank you for giving opportunity to work with all our mentors of depfe and counsellors of
various schools. We learnt so many things through this platform . We got lots of support and
guidance from the CIET team.

- Preeti Sinha (School Counsellor, Vandana
International School, Sec — 8, Dwarka, New Delhi)

Truly grateful for this learning opportunity and the chance to be with my mentors. A
wonderful initiative to reach out to areas where accessibility of guidance is null... We should
have once a week live program on Counselling throughout the year for students to reach out
and feel supported... don't know how practical it is, but it’s definitely need of the hour! Also,
it would help erase the stigma that Counselling carries as something to be ashamed about.

- Shivanshi Pathak ,School Counsellor, Loreto Convent
School, Parade Road, Delhi Cantt., New Delhi

Being an ex-student from the diploma batch and being called back to talk on such a huge
platform is more than what | expected. Being on this show has given me so much confidence
and I would like to thank every single one of you who made this happen. It is a huge step for
us new young counsellors. Thanks to my great professors too who remembered me for this
great program. Again thanks to all.

- Namrata Sharma, Counsellor, YWCA, New Delhi
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Suggestions for further improvements

Although, the exam helpline programme covered 18 states with 424 queries during the 29
days Live telecast, there are some of the suggestions by school counsellors and coordinators
of the channel that can be incorporated to improve the content as well as production quality.

The suggestions are given below:

1. All the external experts i.e. the school counsellors should be oriented well in advance
about the expectations, target audience, objectives etc. It shall bring uniformity to the

manner and language of the suggestions.

2. During the show, the panellist should be bilingual including Hindi and English. As the
majority of the viewers have asked questions in Hindi, this can be used to answer the
particular query. Not only the person who has sought help but others listening to the
show are also benefitting from it. Thus the language of common man shall be most

appropriate.

3. The direct response to the questions might be more beneficial than indirect answers.
As helpline gives Guidance which is DIRECT, while counselling is indirect and

meant to empower the client. In this case, the guidance is needed, not counselling.

4. The themes and sub-themes of the areas related to examination guidance should be
identified and organised with proper planning in such a way to make it presentable

during the live programmes.

5. The theoretical part of psychology should be presented in general terms by relating it

to day-to-day experiences.

6. These types of guidance programs should telecast once a week throughout the year for
students to reach out and feel supported.

7. Call connecting quality shall be enhanced for better audibility to all the panellists. The
segment of ‘question with selfie’ shall be introduced as a way of innovative

collections of queries.
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Appendix |

Category-wise selected issues by viewers

Category | — Exam Stress and Anxiety

* TN ¥ Uecl 9gd WS BNt 2 W o @ R foA & Revision 3 ¢ ? w6 wem & ¢- 7 e forw form
TE % AT e T ! Thae HIAT & 2

- Akshay Wadandre , Youtube Comment
o UG I T FHH TH BT €, HE UTAT Ed @ UGl Uel WU U R o T Wt sl e ?
- Sunita , Uttar Pradesh , TV
o SIS wom i vl WA AT & ETY HIOH e & | R ad B e € | U 3 e e ?
- Viewer from Bihar , TV

e How can we prepare primary school children for boards exams in future so that they
will feel less stressed?

- Yasham Malhotra, Youtube comment
e How to avoid panicking during the exams?
- Anjali , Youtube Comment

o WYY ¥E ¥ FR A1 W e % e ot wle % Tren W i gAR 7§ Ve Wi o ¥ o e e oft A e @
T STcAIETd FH BT 2 dl gheh 7T a1 B ?

-Tqelt wRa @95 wra , Youtube Comment
o # CBSE # 7ama XIIth %1 5w ¥, wgr std w5 Hiea oich A ad &, 1 H:L?
-Vicky Shukla, Lucknow, Youtube
o TS i § ATcHIETE Gl ST ® , ATCHISTHTH shl SR Ta & foTa & Hy?

- Satyam Kumar , Uttar Pradesh , TV
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| am stressed, despite solving 20 sample papers my paper went really bad, i am
hopeless about next exams, please help me.

- ELON, Youtube
TSI o SR FeEe Bt &, e 31T g e oft e 2 S 89 # e =g ?

- Raman , Madhya Pradesh , Youtube

CATEGORY Il - Time Management

# 12th 7ame 1 wE2 &, T 3 a1 8, A I Tel A, A 79 8 o s €, S qan i ?
- Viren, TV

T § I a5 G B 81 TN o @ R Tt 7 o e e ? v wem ¥ ¢-3 i e o foew
TE o AT e T H Thae ?

- Akshay Wadandre , Youtube
TSI % N 280 2o ok ST ?
- Sonu Gupta, Youtube
<eft w2t schedule fora @ 1 g =nfeg ?
- Harshita Jha , Youtube
TSI T ZTEH 3ol e e HTAT =1eT?
- Raipur, TV
F gema X1 th =1 5w €, I forad wwa 2rgn Ase S5 12
- Anuj, Mathura, TV
foRart <X weTS T =TT ST foRaft 3T s1h <t =ee?
- Roshan Giri, Youtube
UG T WL THT I W1 S T 6 SATeT ¥ ST 918 & 6eh?

- Viewer from Bihar, TV
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| couldn't study for long hours...not more than 45 minutes ...how to tackle with this
problem

- Arnav Paandey , Surat , Youtube Comment
ST AT Toete BT, A1 R G R AT g T § 7 TSI o 9ise |7

- Sandeep, Youtube

Category 111 - Memory Related

I @ T Ay A e g8 <A o St g, R ?
- Hareesh Kumar Singh , Youtube Comment
SATET TTEH deh ATE HH T Tehd & 7
- Mukesh , Rajasthan, TV
FAE | HoH H qgd oS &, Tl TS Bict 7 S & A S & ?
- Saurav Kumar , Bihar , TV
9eT A €, A1e ot R &, Afer fammr & frere & S @, oyt S &
- Sachin Kumar , Bihar, TV
a1e & g, W i S areg-wmmft 10 min. & a1 #d 8, 73 99 ae w0 & 20 min. v g
- Anurag, Madhya Pradesh, TV
Why do we forget , during exam time?
- Ajay kumar , Email
YT S, T e IS 5T F L IT AT Hie 54 ?
- Arnav , UP, Email

My daughter is a good student but her problem is to memorize the dates in the subject
History. Please suggest.

- Ashok Pradhan , Email
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o o A FIS U UGl § qel HIAT & hI ¥ Iueh! AR § , S & Fo i olq d @ 31 <hIT & hT A3 34 9B F FD
TE AT, A AT $HHT 3

- Govind ki pathsala , Youtube

o THRT I MY L ?

- Rock Mykel , Youtube

Category IV - Develop Performance

e My question is when | study any topic of any subject I am not able to complete it.
How can | improve this habit of discontinuity ?

- Shubham', Email
o FMP S @ Ja FAT =ATEA &, 9 AT qF R AT BT e T =nfen?
- Abhishek , MP, TV

e how can we prepare our students from the primary to make them ready for board
exams?

-Yasham Malhotra, Youtube Comment

o fieer § 3 SATET ¥ SATET AT SRR T Tk © 7
- Viewer from Punjab, TV

o QU St 9 & study f W AT & H AN TS AT F FHAT § AR TR NErvVousness st
Tl €, Tl oed H ?

-Neeraj Dubey , Youtube
o st @mwxd 3rd duwe § 31w § R off wEes fiwet 5 @ 2
- Vinay , Tripura
o foReHT off et % , 1St & a1 ureh

- Parul, Delhi, TV
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o 12th Fema & 90 + THR FHAT AT €, FA H JH TR AT =T ?
- Sharad , UP, TV
o TN § AT THEIde A §, I W e 31 uT
- Dharmendra , MP, TV

e How can | write answers for good marks?

- Ajay Malviya , Youtube

Category V - Career and Competitive Exam

o ufEar it sifeles Rufq ek 2, 1T it St 8 L ?
- Rajnish, Bihar , TV

o Hgart # 10th Fome &1 e foarm @ ofR § il w1 oem e A | g 35 A e e, Wi A
for T AT T HRT § 2

- The specials, Youtube Comment
® M BN H HICR AT T, S R | 3707 & ?
- Roshan Gupta, TV
o oy % faw GD o dart 4 i ?
- Saurav, MP , TV

e = F Improvement fem & 12thaema & |Computers # interest € | % engineering field 2, ar
# 3% engineering T <TedT § | T T =ty ?

- Rameshwar , Rajasthan , TV
o fhfow afdes it ot § NCERT it feraret fopaft weeamot &7

- Anjan, Delhi, TV
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o T IH F Ay Wy FHiftaffed wam fi TR = wha &7 3wk fow FH ur w wife e NCERT &

- Rahul , Haryana, TV

o NCERT i 9% &t Aot # fopat 7eg st 82
- Anmol,Bihar , TV
o UPSC & Tl & & 2 a1 39 [T ¥ Tersehe =mfeg ?
- Pankaj, UP, TV
e Science Stream & 12th # €, st technical line @ = options & ? = #hid &t @k € ?
- Sujit Kumar , UP, TV
e Tell me if ncert is enough to crack competitive exam ?

- Rohit Chetrypls , Youtube

Category VI - Subject Specific Questions

o UeH ¥ FAgel H agd 2H G § | BIHAT A1E FA # fFha Bt @
- Abhishek Yadav , MP , TV
o iy govde # et Y ford? o for st st e T =fee?
- Vaishali, Mathura, Youtube
e Biology # fesera 2. NCERT qu waT 8217 2. UgH % a1g el STl §. T s ?
- Bal Kovind, MP, TV
o &t wovae H St answers fa@d ¥, 3w Fet e 9 7. Quality answer 3% ford arfer St 71 e
- Hemant Kushwaha , East UP , TV

e How to do case study in business?

- Deependra Singh , Youtube comment
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o Fam 10th #1 e €, 70 How agd =BT & lehd HINC WTEH H T 30 FH 8 FEA Tgf QT & 6T 7
Il THS TS & Hohal 2| WS i3 dee o ?

- Roshan giri , Youtube Comment
o sform formg o Yisem B, Ire 7 ST ®
- Neelam , Kanpur , TV
o HiE difenfes o FA TE W HHRAT & ?

- Rathore , Maharastra, TV

o UEd HIg HK v foram o e wwa o sre PCM - forar @ s1merm e ket T @ foreter®r vt spretie ani?
-Bhavesh, Bareilly, UP, TV

o en ¥ i INUe € fumfead & ke 3 ¥ ) g ST forerper wwe Tt ot # gafen giwcte T O
, ShcTeT =l 7o Bfere J 4 TS ?

- Future star , Youtube

Category VII - Pattern of Exam & Attempting it

e ma'am i just want to learn the correct way to attempt the exam so that i may score
high

- Kunal Sharma Bhardwaj

e My question is that how to compress big answers and cover all points ?
- Malik , Email
o Oth& 10ths ST amer § | & Gamt &, Tsfém ofier # |
- Anand , UP, TV

o wft Uet sheiwim off Tt & S MCQ a1t wem # U@ questions a1md ® ek ot § &% &8 smmsfear e
BT, W T AT R ARy ?

- Raj Babu , Youtube
e Questions =3 & prepare e ST g, Wik answer design T& & drar ?

- Ravindera, UP, TV

Page 25



Exam Helpline Report, MPD — Pal, R. 2019

Writing speed == &, @t @1 g€ +ff 7 7 &t arar I |
- Harpreet Singh , Rajsthan , TV
S TSI H =T S HET ST =AY ?
- Aman , Maharashtra, TV
12th % %& prepare =, & 3= " a1 ?
- Sachin, Jharkhand , TV

How to improve speed writing in exam

- Arhandez Envi , Youtube
oo # Handwriting & s shred € a =72 ?

- Ankit . MP, TV

Category VIII - Exam Resources

Tuet TR 3k BT WS ST e % ferg ?

- Ritik Kumar , Youtube
| tried to study from CBSE guide and Other Books such as BBC & Evergreen. And i
found a huge difference in Content of CBSE answers and Other books. What should i
study mam.

- S.K. Education Platform , Youtube

can you please tell me how to prepare for 10th boards? do we have to do NCERT or
sample paper ?

- Aditya Tyagi, Youtube
1 H Neert i g AT e wehar gl feettadt foram aw <t € ?

-Ayush Pandey , Youtube

Can I get NCERT books offline ?

-Yuvraj Singh , Youtube
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Best books for class 10 apart from NCERT books

- Thakur Ashutosh Chauhan , Email

Are there videos available for mathematics , 12th class on your YouTube channel or
somewhere else?

- Vijay Pal , Youtube

Competitive exams & faw 9, 10, 11, 12 classes #r Physical Educations 5= =t & firen,
formm T ?

- Amit, U.P., Youtube
12th Fema # 90 + whi e =medt &, i € g7 Refer s =nfey ?
-Sharad , UP, TV

From which class should we refer reference books

- DR.PRINCESS , Youtube

Category IX - Learning and Study Style

F 12th Fame &1 w22 &, T T a1 €, [ AT ot T2 A, o F9 & i s €, 9 dar w5k ?
- Viren, TV
Tgd Tra g e 2
- Ranjeet , Bihar , TV
ITeqT T YO T T IAR 9T | o R ?
- Babul , Assam, TV

Only 1 months left for exam , what should be the strategy?

- Vimal Devrarimam. , Youtube

mam how we can handle both board and competitive exam together

- perfect videos , Youtube
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ugel I questions ame & a1 &= questions ?
- Arnav , UP, Email

| am facing a problem of not able to recall when things are needed. When I study i do
remember everything but when i sit for the exam i forget everything.

- Arpit , Email

My question is when | study any topic of any subject I am not able to complete it.
How can | improve this habit of discontinuity ?

- Shubham , Email
Graduation == == €, Competitive Exam =t damt &= w1 €, g 7= & a1 wga ?
- Rohit Kumar Tiwari , UP, TV

How to study effectively during exams?

- Shailendra Kashyap, Youtube

Category X - Concentration related

# Fam® 11th 71 we §| # T aredt § 1 fod 7 fora e aea =gy ? i famm 1 frctam 35 s ?
- Arnav , UP, EMail

X Friend =1 12thst HIstory=T TS 31=8T 781 g1 8, [Naeh! a9 ¥ af 95d WH & feehl oo @ 37K
YO § Rl TRl 91 T |

- Dilshad , Delhi , Youtube
wgd @ Mind distract s 2, & concentrate =t ?
-UP,TV
UG 3T §, df A T At §
- Yogesh , Gujrat , TV
TGTS L EU T IR T 31 &, Concentrate T & dTd, T L ?
- Harish , Chattisgarh , TV
FHEII I Hel SET L Tl & ?

- ambersh shah , Youtube
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o Uer ¥ W T @ §
- Rakesh, Mahoba, TV
o IeH HU W FAA 3o fiTE T THIAT & UGTE H , AW H Yot bt AR @I A W H ST off g ot 2
- Rambharoas Kumar , Youtube
® T RS % I N T UF W TSTS el F It

-Viewer from Hapur, TV

e How to study books for long time without any distraction. What i meant literally is
how to be concentrated for long ?

-Kishore Subramani , Youtube Comment
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Appendix 11

List of the Production Team

Prof. Rajendra Pal, Head, Media Production Division (MPD),
Buddhi Prakash Kukreti, TV Producer, MPD

Anupama Thakral, Assist. Engineer, Engineering Division (ED)
Amarchand, Engineering Assistant, ED

Saurav Kumar, Cameraperson, MPD

Mujeeb Qureshi, Cameraperson, MPD

Raghuveer Singh, Cameraperson, MPD

Robert D’costa, Floor Manager,

Narendra Nagar, Floor Manager,

. Sunil Kumar, Engineering Assistant, CIET, NCERT
. Satyavan, Engineering Assistant, CIET, NCERT

. Harmeet, Engineering Assistant, CIET, NCERT

. Jeetendra Kaur, Make-up Artist, CIET, NCERT

. Suman, Make-up Artist, CIET, NCERT

. Dr. Alka Singh, Assistant Prof., CIET, NCERT

. Dr. Anjula Sagar, Field Investigator, CIET, NCERT
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Appendix I

List of the Panellists

List of NCERT Faculty members

N o gk~ e

Dr. Prabhat Kumar Mishra, Associate Professor
Dr. Shraddha Dhiwal, Assistant Professor

Dr. Sushmita Chakraborty, Assistant Professor
Dr. Ruchi Shukla, Assistant Professor

Ms. Deepmala, Assistant Professor

Ms. Sunita Devi, Assistant Professor

Prof. Rajendra Pal, Professor MPD CIET

List of Anchors

Shilpa Sharma
Divya Bharti
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List of practicing Counsellors

Sudeshna Nath, Delhi Public School Ghaziabad, Uttar Pradesh
Swati Chandra, Kendriya Vidyalaya, Sector 8, Dwarka, New Delhi
Preeti Sinha, Vandana International School, Sec 8, Dwarka, New Delhi
Nidhi Bhardwaj, Kendriya Vidyalaya, Pragati Vihar, New Delhi
Honeyka Khullar, Sarvodaya kanya vidyalaya, Anand vihar ,New Delhi
Neha kapoor, Delhi Public School, Sushant Lok , Gurugram
Mansi Gupta, Army Public School, Dhaula kuan, New Delhi
Sanchita Singh, Delhi Public School Ghaziabad, Uttar Pradesh
Hema Mutreja, St.Mark, Sr. Sec. Public School Meera Bagh , New Delhi
. Tapti Malhotra, Delhi Public School, Mathura Road , New Delhi
. Drishti Bhasin, GD Goenka public School, Sec - 48, Gurugram
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. Shivanshi Pathak, Loreto convent School , parade Road , Delhi Cantt, New
Delhi

13. Vidushi Dubey, Kendriya Vidyalaya, Sec 2, R.K. Puram , New Delhi

14. Sakshi Arora, GD Goenka public School, Sohna Road, Gurugram

15. Komal Vohra, Columbia Foundation, Vikaspuri, New Delhi

16. Balneet Kaur, Envision India Eduservices, New Delhi

17. Ratna Pathak, Kendriya Vidyalaya, Sec 5, Dwarka, New Delhi

18. Roma Kumar, School Counsellor, New Delhi

19. Neha Nayak, School Counsellor, New Delhi

20. Namrata Sharma, YWCA, New Delhi

21. Suman Yadav, Sarvodaya Kanya Vidyalaya, Matiala, New Delhi

22. Rlkisha Bhaumik, Kendriya Vidyalaya, Sec 2, R.K. Puram, New Delhi

23. Shilpi Singh, Kendriya Vidyalaya No. 1, AFS, Hindon, Ghaziabad, U.P

24. Neeru Attri, School Counsellor, Chandigarh, Punjab
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